
In its nearly three decades in business, 
Maryland-based legal collections provider 
Beacon Services, LLC has grown to serve 
a diverse array of clients—from financial 
institutions and medical facilities to court 
systems and property management 
companies. Beacon outsources collections 
to other agencies nationwide and, when 
necessary, initiates legal action (lawsuits, 
garnishments, etc.) on its clients’ behalf.

A Finvi client and user of The Collector System® 
(TCS) since 2015, Beacon was hampered by 
its inability to accept ACH and credit card 
payments. Many consumers it engaged 
didn’t have bank accounts and wanted to use 
prepaid cards, only to be told they needed to 
obtain and mail a money order to resolve their 
debts. Most chose not to pay rather than make 
the effort to comply.

Office and finance manager Shirley Ramirez 
and paralegal Katie Moore, both longtime 
Beacon employees, were determined to find 
a way to process digital payments. But their 
search for a suitable, reliable solution often 
ended in frustration. 

“It got to the point that Shirley stopped looking 
for vendors to process credit cards,” Katie says. 
“It just wasn’t worth it.”

Along Came SwervePay 
Easy Choice, Smooth Transition

When Shirley and Katie learned that SwervePay 
could provide ACH and credit card processing 
through TCS—with friction-free payments, 
a single vendor for support, and an easy 
application process to boot—they leapt at the 
opportunity. After a simple software update 
and 45-minute online tutorial, the Beacon team 
was ready to hit the ground running.

A Success Story:

With Finvi’s Payments Solution, 
Agency Unlocks $10,000+ in 
Payments in First Three Weeks

For third-party collection agencies, credit card processing is an essential 
capability. But finding the right platform, and the right partner, can be 
daunting. Here’s how a seamless transition to Finvi’s Payment Solution 
transformed Beacon Services’ operation and business prospects.
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Encourages 
payments on 
the spot

“When customers call, we let them know we now accept 
debit and credit cards. Most are ecstatic and provide  
their card information right away—whether the payment  
is due or not.”

Easy payment 
plan setup

“If we take an immediate payment, SwervePay gives us  
the option to set up future payments. The process is very 
easy to follow.”

Saves time, 
prevents errors

“Because we can process payments right out of TCS, we 
don’t have to reenter all the information. Its saves us four  
or five minutes per call, and there’s no room for typos.  
We’re just verifying the information.”

Single source 
for support

“I’ve not had any problems with SwervePay support; Finvi 
owns it. I go to one place, they understand the issue, 
and I get my answer. Now I can I take a vacation without 
worrying about what might happen.”

“We’ve gone through having to stay into the 
wee hours of the morning because a patch 
was put in place that blew up the whole 
system,” Katie says. “Honestly, I was nervous 
about the SwervePay implementation. But it 
went off without a hitch.” 

“In all my dealings with collections technology 
over the past 26 years, to have a patch put 
in place and go as smoothly as it did, I was 
impressed,” Shirley said. “This has been a very 
easy transition.” 

The Result
Soaring Revenues and a More Streamlined 
Operation

Within three weeks of adopting SwervePay, 
Beacon had captured and processed over 
$10,000 in credit card payments with no 
revenue lost to hefty processing fees. Beacon 
has also changed the way it operates, thanks 
to a simple payment process—now fully 
integrated with TCS—that’s efficient, easy to 
maintain, and worry free.

The benefits of using SwervePay have also changed Beacon’s business prospects. “The ability 
to process digital payments, and to collect more with less effort, has opened up so much 
opportunity for our business,” Shirley says. “SwervePay has put us on a path to achieving our  
most ambitious long-term goals.”  

Contact your sales executive, or visit our website to have a Finvi representative contact you. 
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