
For Leading Collection 
Agency, Ontario Reports™ 
Offers Simpler, More 
Sophisticated Reporting—
with Big Business Benefits

The Back Story
Asset Recovery Group, Inc. (ARG), a premier accounts 
receivable management (ARM) firm serving creditors in 
the western U.S. since 1983, has long been an early 
adopter of new technologies designed to enhance 
efficiency, client service, and collection results. An 
Ontario Systems customer since 1989, ARG relies on 
FACS®, an automated collection system, to power and 
streamline its operations. 

With its fast-growing client base and account 
volumes, ARG has extensive reporting requirements to 
meet and a wealth of actionable business intelligence 
at its disposal. ARG’s database houses over 5.8 
million account records, which are accessible to each 
of the company’s offices and a collection attorney firm 
via an interconnected mainframe.

In recent years, ARG’s biggest challenge was the time 
and effort needed to build, study, and disseminate 
reports. For the five ARG staff members involved, 
evaluating accounts and routing inventories was a 
never-ending process. The team couldn’t link tables 
the way they wanted to and struggled to pull up 
needed information, which limited the firm’s ability to 
track account activity in real time, prioritize high-value 
accounts, and respond quickly to changes and trends. 

Angie Parks, IT Administrator at ARG, knew there had 
to be a better way. 

ARG had relied on Report Writer™, Ontario Systems’ 
legacy reporting software, for many years. But 
client needs and market pressures had become so 
numerous and complex, the firm needed a faster 
reporting process and more sophisticated capabilities.

The Turning Point
In 2016, Angie was given a flash drive that contained 
a demo for Ontario Reports™, a subscription-based 
platform designed to work seamlessly with the FACS 
database and expand reporting capabilities. 

After a simple five-minute installation, Ontario Reports 
enabled the ARG team to build reports quickly and 
easily using interactive data grids, a drag-and-drop 
pivot table builder, and various other tools like those 
found in Microsoft® Excel. The team also had real-
time visibility into agency activity and could schedule, 
batch, publish, and share reports at any time, as 
frequently as needed, across multiple channels.

“We’d tried similar but much costlier software, which 
required knowledge of writing SQL tables,” Angie said. 
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“Ontario Reports is far more intuitive; it’s easy to find 
tables. I know of no other program that links up to a 
FACS Caché database like this. To see how Ontario 
Reports works with our FACS data amazed us.”

The Result
With the addition of Ontario Reports’ interactive 
dashboards with drag-and-drop customization, 
ARG management and collection staff can monitor 
collection activity and performance KPIs in real time. 
When clients send inventories and reconciliations, 
the team can evaluate them and complete their own 
reconciliations in short order. 

The many hours of busy work that used to go into 
building and distributing reports is no more, thanks to 
a much simpler and more efficient process.

• Tables are easy to find, and where they don’t 
exist, they can easily be created by dragging and 
dropping data into user-defined windows. 

• Dozens of data visualization options including 
charts, gauges, and geographic maps allow the 
team to create polished, professional-looking 
reports. 

• The team uses auto scheduling to ensure 
reports run on time and are delivered to various 
stakeholders via email, secured web portal, and 
other means without interruption or the need for 
human intervention. 

As a result of these capabilities and the resulting 
efficiency gains, ARG has reallocated one of its full-
time employees. From an operational standpoint, 
Angie says the team is “light years ahead.”

“For us, it would be impossible to keep a client these 
days without Ontario Reports,” she said. “We serve a 
large number of healthcare clients, and we couldn’t do 
any reconciliations based on how Epic and other new 
systems work.

Here’s what I would say to any collection agency 
looking to streamline the reporting process: ‘Regain 
your focus. Stop the busy work. If you can think it, you 
can create it with Ontario Reports.”
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From day one, ARG has relied on dedicated 
Ontario Systems personnel—who Angie 
says are “always on board” with new 
customization requests—to help ensure 
Ontario Reports meets ARG’s business, 
client service, and compliance needs.


