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Business Challenge
Government entities continue to abstain from raising 
taxes, and yet every day are asked to deliver more 
and better services to their constituents. Additionally, 
court systems throughout the U.S. continue to report a 
backlog of uncollected fines and fees, even though this 
unrealized revenue may represent their only mechanism to 
prevent budget shortfalls and protect existing resources. 
Unfortunately, most lack the necessary staff and technology 
to effectively manage their collection processes. To do more 
with fewer resources, maximizing existing revenue channels 
becomes key.

Adding to the complexity of this expectation to deliver 
increased revenue is the pressure to improve court 
compliance and build a more nurturing communications 
approach in their efforts to recover court fines and fees.

Solution Overview
The RevQ+® solution helps automate your collection tasks 
and workflows, reducing the repetitive, time-consuming 
and frustrating efforts often associated with tracking, 
managing and following up on your receivables portfolio. 
This solution, from receivables management leader Ontario 
Systems, is now available through Justice Systems and fully 
integrates with your FullCourt Enterprise™ system to offer a 
flexible, powerful and easy-to use tool that can dramatically 
enhance your court’s current compliance, productivity, 
communications, and reimbursement efforts.

The RevQ+ solution helps you:
 • Automatically link multiple debts to a single account,  
  and import transactions cases and data from other  
  systems and formats.
 • Customize user screens and reports for your specific  
  needs, with views for account inventory and aging,  
  collection history, payment plans, letters and collector  
  performance.

Automate and simplify your collections process.

 • Work from your own user-defined, table-driven lists,  
  produced automatically or on-demand, according to  
  your preferences.
 • Generate customized letters, notices, statements and  
  legal documents.
 • Post payments, and handle overpayments,   
  adjustments, reversals, bad checks and more, all in 
  one  system.
 • Create custom payment plans quickly and easily for  
  single or multiple debts per party.
 • Interface with other systems, and automatically   
  request and receive up-to-date addresses, phone  
  numbers, social security numbers, and bankruptcy and  
  deceased information.
  • Forward less-profitable accounts or cases to outside  
  agencies according to your preferences.

Features include:
 • Work Lists – Work accounts that need the most   
  attention when they need it with user-defined, daily,  
  weekly, or monthly lists.
 • Correspondence – Create, store and print Microsoft  
  Word®-integrated, user-defined account information  
  templates for customized letters, notices, statements,  
  and legal documents.
 • Payment Options – Monitor payment history, prioritize  
  and allocate funds, and take immediate action on  
  individual accounts as needed.
 • Installation Options – Implement as a client/  
  server application on-premise, or in the cloud as a  
  subscription service.
 • Collection Outsourcing – Forward less-profitable   
  accounts or cases to outside agencies automatically,  
  for tighter focus on those with higher propensity to pay.
 • Interfacing – Maximize effectiveness and   
  expedite case solutions with tightly integrated external  
  receivables systems.

RevQ+®
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Critical Differentiators
The RevQ+ solution was designed and built specifically 
for government collections management in a scalable and 
client-driven environment, enabling clients to create and 
execute flexible, configurable business rules with ease while 
automating routine tasks and collection lifecycles with a 
real-time workflow engine. 

Developed by Ontario Systems and now available through 
Justice Systems, the RevQ+ system integrates seamlessly 
with your FullCourt Enterprise system, offering you a 
complete solution to handle cases beginning to end with 
efficiency and compliance.   

Get the highly-automated capabilities your court 
needs to collect revenue with the RevQ+ solution. 
Want to learn more? Call 505.883.3987 or visit www.
justicesystems.com for more information.


